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Before you start your visa form please read the following: 

 
1. Once you start your visa form, you will be emailed a direct link to your form 

during the registration process. This is the only way you can access your form 
so keep this email in a place you can easily find it again. 
 

2. You can save your form and return to it later.  
 

3. Once you digitally sign the Declaration, you cannot make any changes to your 
answers.  

 
4. If you want your visa application form and documents checked, you must 

stop at the Declaration stage. Do not go past this point as any mistakes that 
an adviser finds cannot be fixed. If the mistakes are significant, you may need 
to cancel your visa application and request a refund which can take several 
weeks. You then need to start a new form and make your application again. 
 

5. You should not pay for your visa application until you meet the financial 
requirements as these requirements must be met on the day you pay the 
application fee, not the date of your biometric enrolment. 
 

6. One of the main reasons a student visa application is refused is that the 
applicant has not met the financial requirements. Read through our guides so 
that you understand how the visa process works and the types of documents 
you will need.  
 

7. If you have previously submitted your biometrics (photographs and 
fingerprints) to the UKVI, you may be invited to use the ’UK Immigration: 
ID Check‘ app to complete your application.  Using this app will mean 
that the biometrics that you submitted previously will be reused. 
 
If you are instructed to use the app, you will be asked to take a photo of 
yourself and your travel documents and upload your mandatory and 
optional documents using your smartphone.  If eligible to use the app, 
you will not be required to attend a UKVCAS centre. 
https://www.ukcisa.org.uk/Information--Advice/Visas-and-Immigration/Student-
route-applying-in-the-UK 
 
 
 

Published May 2025. University of the Arts London has taken every reasonable effort to ensure the accuracy and currency of this document. 
Information can change at very short notice, so we ask that you seek further advice from us before acting on its content. University of the Arts 
London does not take any responsibility for the content of external websites.  
 
Front cover illustrations by Ewelina Skowronska, Camberwell College of Arts, MA Illustration, 2015 

https://www.arts.ac.uk/study-at-ual/international/immigration-and-visas/tier-4-visa
https://www.ukcisa.org.uk/Information--Advice/Visas-and-Immigration/Student-route-applying-in-the-UK
https://www.ukcisa.org.uk/Information--Advice/Visas-and-Immigration/Student-route-applying-in-the-UK
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Read the information 
contained in the link until 
you reach ‘Extend your 
visa’  

 

Go to https://www.gov.uk/student-visa to start. 

 

https://www.gov.uk/student-visa
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Scroll down until you see 
‘Start now’. 
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Select England 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
If you select yes, to confirm 
your identity, you will use 
the free UK Immigration: ID 
Check app to scan your 
passport with a biometric 
chip and upload a photo of 
yourself. 

If you cannot use the app 
to confirm your identity or 
select no, you will need to 
go to a visa application 
centre after you submit 
your online application.  

The next section of the 
guide is for students who 
are unable to use the UK 
Immigration: ID Check app. 
 
 
 
 

 

 
Answer correctly 
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Answer correctly 

 

Answer correctly 

 

Answer correctly 

 

Answer correctly 
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If you select continue, you 
may be invited to use the 
UK Immigration app to 
complete your application.  
Using this app will mean 
that the biometrics that you 
submitted previously will be 
reused. 

 
If you select, I cannot use 
the app, you will be required 
to apply in a different way. 

You will need to book an 
appointment to have your 
fingerprints and photo taken 
after you apply. 
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Select continue 
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Select Apply now 

 
 
 
 
 
 
 

 
Choose Yes, if you are in 
the UK. You must not 
submit this digital form 
unless you are physically in 
the UK. 
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Most students would select 
No. Only select Yes if you 
have already made a visa 
application and you have 
not received a decision. 
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You will now register your 

email address and create a 

password for your online 

application form.   

Your password must be 10 
characters or longer and 
must contain at least 3 of 
the following: 

• uppercase letter 
• lowercase letter 
• a number 
• a symbol 

Make a note of your 
password somewhere safe.  
 
Avoid using qq.com email 
addresses as these 
sometimes have problems 
with receiving emails. 
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You will now need to go to 
your email account and 
verify your email address by 
clicking on the link in the 
email. Check your 
spam/junk mail for the email 
and move it to your inbox if 
necessary. 
 
Emails will come from the 
following address: 
noreply@visas-
immigration.service.gov.uk 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Select the applicant 

mailto:noreply@visas-immigration.service.gov.uk
mailto:noreply@visas-immigration.service.gov.uk
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An immigration adviser is 

someone that is completing 

the application for you, 

usually a lawyer. If you are 

doing your application 

yourself, click No. 
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Check your answers and 
select continue. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Click on the green button – 

Answer questions about this 

applicant (this is you). 
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Enter your legal name as 
listed in your passport. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
If you have legally changed 
your name, you must click 
Yes. For example, you may 
have legally changed your 
name if you got married or 
changed your gender. In the 
next screen (not shown), 
you must enter your 
previous name and further 
details about why and when 
your name was changed. 
 

 

 
You will be contacted using 
the email address listed on 
screen. Change this if you 
want a different contact 
email to be used. 
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Provide your telephone 
number and details 
regarding this telephone 
number. 
 

 
 
 

 
Enter your UK postal 
address here.  
 
You can enter an address 
that is not where you live as 
the postal address. You will 
be asked to also enter the 
address where you live and 
when you moved there. 
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Answer question.  If you 
select you rent your 
property, you will be asked 
for your landlord's contact 
details. 
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If you have lived at this 
address for less than 2 
years, you may be asked to 
provide details of other 
addresses. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
Enter your gender as in 
your passport and your 
relationship status. 
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Enter the details here as 
listed in your passport. 
 
For the purposes of this 
guide, we have selected 
China. 
 
 

 

 
 
 

 
Using your valid passport, 
enter the required 
information. This must be 
the passport information 
you provided to the 
University as this is linked 
with your CAS. 
 
If your passport details have 
changed, you must contact 
Admissions before 
proceeding with your visa 
application. 
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If you have a BRP that 
expired less than 18 
months ago, please enter 
your BRP number. 
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If you have a national 
identity card, enter the 
details in this section. 
 

 
 
 
 
 
 
 
 
 

 
You must click Yes if you 
have any other nationalities 
or previously held any other 
nationality. If you haven’t 
had any other nationality, 
then click No. 
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Most students will have a 
current valid visa so you 
should click Yes, then 
enter your visa type e.g.  
Tier 4/Student visa. 
Press Save and continue. 
 
If your visa has expired, 
then speak to the student 
advice team immediately. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Use the details on your 
eVisa to complete this 
section. 
 

 
 
 
 
 
 

 
Answer honestly 
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Answer honestly 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
You must answer this 
question about your parent. 
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You must now answer 
questions about your 
second parent. If you don’t 
have the details about your 
second parent (e.g. you do 
not have a relationship with 
them), then tick the box to 
skip this question. 
 

 

 
Not everyone has a 
National Insurance number. 
You will only have one if 
you applied to the UK 
Government for one 
because you were looking 
for a job in the UK. If you 
have one, enter it. If you do 
not have one, tick the box. 
 



                                                                                Student visa – guide to the online application form – INSIDE the UK 

 26 

 
 
 
 
 
 
 
 
 
 
 
 

 
Answer yes or no 

 
 
 
 
 
 
 
 

 

This question is asking you 

about visits to other 

countries in the past 10 

years. 

 

DO NOT include travel to 

UK, USA, Canada, 

Australia, New Zealand, 

Switzerland and the 

European Economic Area. 

 

You will need to check your 

passport for any relevant 

immigration stamps and 

your email account for any 

flight booking receipts. 
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Enter details of your travel 
history 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
If you select YES, the next 
screen will ask you for 
details of your travel history. 
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Please answer.   

 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
If you select no, you will see 
the screen below. 
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Select: Higher Education 
Provider with a track record 
of compliance. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Answer the question 
accurately. 
 
If you select Yes, seek 
advice from the Student 
Advice Service before 
submitting your online visa 
application form. 
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Answer the question 
accurately. 
 
If you select Yes, seek 
advice from the Student 
Advice Service before 
submitting your online visa 
application form. 
 

 

 
Answer this question 
honestly. 
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Answer this question 
honestly. 
 

 
 
 
 
 
 
 
 

 
Answer yes or no. 

 

 
This question relates to UK 
Government funds, often 
called ‘state benefits’ or 
‘welfare’. Answer this 
question honestly. Most 
likely this will be No. 
 
 
If you have ever received 
public funds in the UK, 
seek advice from the 
Student Advice Service 
before submitting your 
online visa application 
form. 
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Answer this question 
honestly. 
 
If you select Yes, seek 
advice from the Student 
Advice Service before 
submitting your online visa 
application form. 
 

 

 
Answer this question 
honestly. 
 
If you select Yes, seek 
advice from the Student 
Advice Service before 
submitting your online visa 
application form. 
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Answer this question 
honestly. 
 
If you select Yes, seek 
advice from the Student 
Advice Service before 
submitting your online visa 
application form. 
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Answer this question 
honestly. 
 
If you select Yes, seek 
advice from the Student 
Advice Service before 
submitting your online visa 
application form. 

 

 
 
 
 
 
 
 
 
 
 

 
Answer this question 
honestly. 
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Answer this question 
honestly. 
 
 

 

 
 

 
Enter UAL’s sponsor 
licence number: 
ERJ0405C4 (note that 0 is 
a number, not a letter) 

 
 Enter the following details: 
 
• Sponsor’s address: 272 
High Holborn 
• Town/City: London 
• Postcode: WC1V 7EY 
 



                                                                                Student visa – guide to the online application form – INSIDE the UK 

 36 

 
 

 
Select Higher Education 
Provider with a Track 
Record of Compliance 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 

 

 
Select No 
 
Enter the address of your 
primary site of study as 
shown on your CAS. This is 
the address of the UAL 
College at which you will be 
studying. 
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If you applied for your 
course using the UCAS 
online application system, 
select Yes. If you applied 
directly to UAL, through an 
agent in your home country 
or by another method, 
select No.  
 
Click Save and continue. 
 
 

 
 

 
None of the courses at UAL 
require ATAS approval so 
click No.  
 

 

 
Answer the question then 
click Save and continue.  
 
 
For the definition of ‘official 
financial sponsor’, see our 
other guide  
 
 
 
 
 
 
 
 
 
 

https://www.arts.ac.uk/study-at-ual/international/immigration-and-visas/tier-4-visa


                                                                                Student visa – guide to the online application form – INSIDE the UK 

 38 

 
 
 
 

 
Click No if you’re not going 
to be sponsored for your 
course. 
 
US students: If you’re 
receiving educational loans, 
this is NOT official 
sponsorship so click No. 
Sponsorship has a 
particular meaning as 
defined in our guides. 
 
If you’re being officially 
financially sponsored click 
Yes. If your sponsor is 
providing all your tuition 
fees and your required 
maintenance, then you 
should tick ‘Letter of official 
financial sponsorship.’  
If you are being officially 
financially sponsored but 
your sponsor is only 
providing part of the 
required funds, then you 
must answer ‘I am not being 
wholly sponsored’.  

 

 
Enter the details as shown 
on your CAS statement, 
then Save and continue. 
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This is referring to 
accommodation owned by 
the university you will be 
studying at.  As UAL does 
not own their halls of 
residence, select No (even 
if you have paid towards 
accommodation). 
 

 

 
Enter your total course fees 
as listed on your CAS.  
Confirm if you have paid 
any of your course fees or 
not and the amount that has 
been paid.  
 
If you make any further 
tuition fee payments after 
your CAS has been emailed 
to you, this must be 
confirmed on your CAS. 
Otherwise, you must 
provide a receipt issued by 
UAL confirming the amount 
of fees paid. You will find 
this receipt in your student 
portal. 
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Only select Yes if you have 
a student loan provided by 
one of the following: 

1) your national 
government, state,  

2) a government-
sponsored student 
loan company,  

3) or an academic or 
educational loans 
scheme.  
 

For more information about 
this see the guide on our 
website by searching 
‘immigration and visas’ at 
arts.ac.uk 

 

Select the applicable 
answer for you. The 
question is asking if ALL the 
funds are in your bank 
account.  
 
If all the funds are in your 
own bank account, then 
select Yes. 
 
If the funds (or part of the 
funds) are held in your 
parent(s) or legal 
guardian(s) bank account, 
select Yes and then select 
Yes if you have permission 
to use this money.  
 
You must be able to prove 
with a legal document that 
they are your parents. 
Select the document 
applicable from the list.  
 
When you pay for your visa 
application online, you must 
meet the financial 
requirements on that date - 
not the date you attend to 
enrol biometrics. Be careful 
to have your finances in 
order before paying for your 
visa application or your 
application could be 
refused. 
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This application requires a 
valid Confirmation of 
Acceptance for Studies 
(CAS) number. If you do not 
provide one, your 
application will be refused. 
 
Please note that a CAS 
number can only be used 
once. If your visa is refused 
you can’t use the same 
CAS number again. You 
must request a new CAS 
from Admissions. 
 

 

As shown on CAS 

 

As shown on CAS 
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You can check all of the 
answers that you have 
provided. 
 
If you need to change your 
answer to any question, 
click Change next to the 
relevant question. 
 

 

You can edit any of your 
answers 
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Tick every box to indicate 
that you will be providing 
these documents to UK 
Visas & Immigration, then 
scroll down and click Save 
and continue. 
 
Your screen will look 
different to our example. 
 
If you are being asked to 
provide a document which 
you do not have, you may 
have answered a question 
incorrectly in your form. 
Click on ‘Application’ at the 
top of the screen to review 
your form again.  
 

  
You will have to click the 
link ‘Declaration of consent 
for the Home Office to 
request verification checks’ 
to download a document 
which you must print out, 
complete and sign. 
 
Please remember to 
complete, scan and upload 
this document in addition to 
providing your other 
supporting documents as 
part of your application. 
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 Please read the conditions 
and tick box. 

 

 
STOP! 
 
If you complete this part 
of the online visa 
application system, you 
will not be able to change 
any of your answers. 
 
If you would like the 
Student Advice Service to 
check your answers, do 
not go any further. You 
must wait for the adviser 
to confirm that your 
answers are correct. If a 
mistake is found, you will 
not be able to change it if 
you proceed past this 
point. 
 
 
Once you have read and 
understood the information 
on this page, select I am 
the applicant, then click I 
accept the above. Once 
you have done this, you 
will not be able to go back 
and change any part of 
your application. 
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Check your answers 

 

 
The amount you have to 
pay is displayed on the 
screen. It will be calculated 
using the information you 
have provided. If you think 
the amount is too high, 
remember that the IHS is 
calculated on the length of 
your visa not the length of 
your course. Your visa will 
be valid before your course 
begins and for a period after 
your course ends. Our 
guide gives further details 
about this. You also need to 
account for the Home Office 
currency exchange rate 
which may not be 
favourable to you. After you 
have completed your IHS 
application you can return 
to your visa application. 
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Further help and guidance 

UK Visas and Immigration: 

Student Route Caseworker Guidance 

https://www.gov.uk/government/publications/points-based-system-student-route  

University of the Arts London 

Visa Document Checking Service 

If you are studying on one of the following courses, you will be contacted by email with information 

about how your documents can be checked and when to attend workshops for completing the 

online application form.  

• Presessional English 

• EPIC 

• Preparation for Foundation, BA and MA 

• Orientation to Foundation 

• FAD+ 

• Pre-Foundation English   

If you are not studying one of the courses above and would like the Student Advice Service to 
check your form and documents before paying for your visa application, please email 

https://www.gov.uk/government/publications/points-based-system-student-route
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student.advisers@arts.ac.uk. with the following documents and wait for our feedback before 
submitting your visa application online.  

At peak periods it will take up to 5 working days to receive feedback on your documents. 

1. A copy of your CAS statement 

2. Passport and current UK visa (if applicable) 

3. Financial documents including any necessary parental evidence. 

4. Qualifications listed on your CAS. 

5.  Say which country you'll submit your visa application. 

6. A copy of your part completed visa application (up to the 'Declaration' section) 

7. Your Student ID number. 

 

 

Contact us. 

• Complete our enquiry form here or email: student.advisers@arts.ac.uk – Please always 

include your full name and UAL student ID number. 

• Telephone: +44 20 7514 6900 (Currently the lines are open between 10 am and 4 pm). 

• Search ‘immigration’ on www.arts.ac.uk to access our application guides or visit the Student 

Advice Service web page. 

 

UK Council for International Student Affairs (UKCISA) 

UKCISA provide up-to-date immigration, fees and international student experience information for 

students and colleagues working with them. https://www.ukcisa.org.uk/.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Published May 2025. University of the Arts London has taken every reasonable effort to ensure the accuracy and 
currency of this document. Information can change at very short notice, so we ask that you seek further advice from 
us before acting on its content. University of the Arts London does not take any responsibility for the content of 
external websites. Front cover illustrations by Ewelina Skowronska, Camberwell College of Arts, MA Illustration, 2015. 

 

If you have any queries about your CAS, you should email the person who sent your CAS 

to you. The Student Advice Service do not have access to your CAS. 

 

mailto:student.advisers@arts.ac.uk
https://forms.arts.ac.uk/student-advice-service-enquiry-form/
mailto:student.advisers@arts.ac.uk
http://www.arts.ac.uk/
https://www.arts.ac.uk/students/student-services/student-advice-service
https://www.arts.ac.uk/students/student-services/student-advice-service
https://www.ukcisa.org.uk/

