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Before you start your visa form: 
 
 

1. To access your visa application form, you will be emailed a direct link to your 
form during the registration process. This is the only way you can access your 
form so keep this email in a place you can easily find it again. 
 

2. You can save your form and return to it later.  
 

3. Once you digitally sign the Declaration, you cannot make any changes to your 
answers.  

 
4. If you want your visa application form and documents checked, you must stop 

at the Declaration stage. Do not go past this point as any mistakes that an 
adviser finds cannot be fixed. If the mistakes are significant, you may need to 
cancel your visa application and request a refund which can take several 
weeks. You then need to start a new form and make your application again. 
 

5. You should only pay for your visa application when you meet the financial 
requirements as these requirements must be met on the day you pay the 
application fee, not the date of your biometric enrolment. 
 

6. One of the main reason that a student visa application is refused is that the 
applicant has not understood the financial requirements. Read through our 
guides so that you understand how the visa process works and the types of 
documents you will need.  
 
 
 

 
 
 
 
 
 
 
 
 
 
Published May 2025. University of the Arts London has taken every reasonable effort to ensure the accuracy and 
currency of this document. Information can change at very short notice, so we ask that you seek further advice from 
us before acting on its content. University of the Arts London does not take any responsibility for the content of 
external websites.  
 
Front cover illustrations by Ewelina Skowronska, Camberwell College of Arts, MA Illustration, 2015 

 

https://www.arts.ac.uk/study-at-ual/international/immigration-and-visas/tier-4-visa
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Student visa  
 
Content 
 

1. Overview  
2. Your course  
3. Money you need  
4. Knowledge of English  
5. Documents you'll need to apply  
6. Apply online 
7. Your partner and children  
8. Extend your visa  
9. Switch to this visa  

 

 
Go to https://www.gov.uk/student-visa/apply  and click ‘apply online’. 

https://www.gov.uk/student-visa
https://www.gov.uk/student-visa/course
https://www.gov.uk/student-visa/money
https://www.gov.uk/student-visa/knowledge-of-english
https://www.gov.uk/student-visa/documents-you-must-provide
https://www.gov.uk/student-visa/family-members
https://www.gov.uk/student-visa/extend-your-visa
https://www.gov.uk/student-visa/switch-to-this-visa
https://www.gov.uk/student-visa/apply
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Scroll down until you 
see ‘Start now’. 
 

 

 
Select England 
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If you select yes, to 
confirm your identity, 
you will use the free 
UK Immigration: ID 
Check app to scan 
your passport with a 
biometric chip and 
upload a photo of 
yourself. 

If you cannot use the 
app to confirm your 
identity or you select 
no, you will need to 
go to a visa 
application centre 
after you apply 
instead.  

The following guide 
is for students who 
are unable to use the 
UK Immigration: ID 
Check app 

 

 
Type in the country in 
which you are 
making your 
application. 
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The country you 
have selected will be 
shown on this page. 
Our example is 
China; this will be 
different depending 
on which country you 
are making your 
application. Please 
check the available 
biometric enrolment 
locations for your 
country.  
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Select ‘Apply now’ 
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You will now register 

your email address 

and create a 

password for your 

online application 

form.   

Your password must 
be 10 characters or 
longer and must 
contain at least 3 of 
the following: 

• uppercase 
letter 

• lowercase 
letter 

• a number 
• a symbol 

Make a note of your 
password 
somewhere safe.  
 
Avoid using qq.com 
email addresses as 
these sometimes 
have problems with 
receiving emails. 
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Provide answer 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 

 
Provide answer 
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Provide your 
telephone number 
and details regarding 
this telephone 
number. 
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An alternative 
telephone number 
may be added here. 
 

 

 

 
If you cannot be 
contacted by both 
telephone and text 
message you will be 
asked to explain why 
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Select YES or NO 

  
This application 
requires a valid 
Confirmation of 
Acceptance for 
Studies (CAS) 
number. If you do not 
provide one, your 
application will be 
refused. Please note 
that a CAS number 
can only be used 
once. If your visa is 
refused you can’t use 
the same CAS 
number again. You 
must request a new 
CAS from 
Admissions. 
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Check course start 
date on CAS 

 

Check course end 
date on CAS 
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Enter your name, as 
shown in your current 
passport. Given 
name is your first 
name. Family name 
is your surname 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
If you have legally 
changed your name, 
you must click Yes. 
For example, you 
may have legally 
changed your name 
if you got married or 
changed your 
gender. In the next 
screen (not shown), 
you must enter your 
previous name. 
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Enter your gender as 
in your passport and 
your relationship 
status. 
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Enter your home 
address in your 
country of 
application. 
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Enter the required 
information. 
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Enter the required 
information 
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If you have a national 
identity card, enter 
the details in this 
section. 



                                                                               Student Visa – guide to the online application form – OUTSIDE the UK 

 19 

  
Enter the required 
information. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
If you currently hold 
or have ever held 
any other nationality, 
or citizenship please 
answer YES. 
 
See screenshot 
below 
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Enter details of other 
nationality 

 

 
To answer this 
question correctly, 
you must have been 
granted a visa to stay 
after meeting the 
language 
requirement in a 
previous application. 
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We advise entering 
English as the 
language you wish to 
speak if you are 
called for an 
interview. 

 

 
Answer Yes or No 
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UAL is a higher 
education provider 
with a track record of 
compliance, so tick 
yes. 
 
Look at your CAS. In 
the section How You 
Meet the Minimum 
English Requirement 
it will say if UAL has 
assessed your 
English language 
ability. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This question is 
asking about people 
who may depend on 
you for financial 
support such as 
children or older 
relatives. 
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You must answer 
questions about your 
parents. 
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You must now 
answer questions 
about your second 
parent. If you don’t 
have the details 
about your second 
parent (e.g. you do 
not have a 
relationship with 
them), then tick the 
box to skip this 
question. 
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This question is 
asking about your 
family and any 
partner that lives in 
the UK.  
 
If you answer Yes, 
the next screen (not 
shown) asks 
questions about your 
family or partner in 
the UK, including 
their immigration 
status 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
This question is 
asking if you will be 
travelling to the UK 
as part of an 
organised group or 
as an individual. 
Most students 
coming to study at 
the University will be 
travelling individually. 
 
 
 
 
 

Enter the required 
information. 
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This question is 
asking about where 
you will live when 
you come to the UK. 
If you are not sure 
where you will live, 
answer No. 
 
If you answer No, on 
the next screen you 
must explain what 
your plans are for 
your accommodation 
e.g. you will stay in a 
hotel until you find a 
more permanent 
place to stay.  
 
If you do have 
accommodation 
arranged, then tick 
Yes and complete 
the following 
screens.  
 
If you do have an 
address for where 
you will stay, enter 
the details here even 
if this is initially a 
temporary 
arrangement such as 
a hotel. 

 

You must explain 
what your plans are 
for your 
accommodation e.g. 
you will stay in a 
hotel until you find a 
more permanent 
place to stay. 
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This question is 
about how many 
times you have 
visited the UK in the 
past 10 years. You 
may need to check 
your passport(s) for 
any visa stamps you 
received to help you 
remember or else 
look in your email 
account for any flight 
bookings. 
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If you have visited 
the UK in the past 10 
years, the next 
screens require you 
to enter details about 
your visits. If you 
have not visited the 
UK, then you will not 
see these screens on 
your form. 
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Did you receive 
medical treatment 
while in the UK.  
Answer YES or NO 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 

 
Provide further 
information on 
previous medical 
treatment in the UK 
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Leave to remain is an 
application made 
whilst in the UK 
asking permission to 
stay in the UK. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
Answer yes or no 
 
 

 
 
 
 
 
 
 
 
 
  
 
 
 
 

 
 
 
 
 

Answer yes or no 
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Answer yes or no 
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This question is 
asking you about 
visits to Australia, 
Canada, New 
Zealand, USA, 
Switzerland and the 
European Economic 
Area (do not include 
travel to the UK) in 
the past 10 years. 
You will need to 
check your passport 
for any relevant 
immigration stamps 
and your email 
account for any flight 
booking receipts. 
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This question is 
asking you about 
visits to any other 
countries in the past 
10 years. Do not 
include visits to the 
UK, Australia, 
Canada, New 
Zealand, USA, 
Switzerland and the 
European Economic 
Area. (You will need 
to check your 
passport for any 
relevant immigration 
stamps and your 
email account for any 
flight booking 
receipts. 

 
 
 
 
 
 

 
Enter the information 
required. If you’re not 
sure exactly then 
enter the date you 
are likely to enter the 
UK. 
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 You must answer this 
question accurately 
about any problems 
you have 
experienced with UK 
immigration or in any 
other country, such 
as a visa refusal. We 
recommend that you 
contact us for advice 
if this is the case.  
 
Failure to declare 
any previous 
problems with UK 
immigration may 
have serious 
consequences for 
your visa application 
and any future UK 
immigration 
application you 
make.  
 
If you have 
experienced 
problems, you must 
answer questions 
about this on the next 
screen. 

 

 
You must answer this 
question accurately. 
We recommend that 
you contact us for 
advice if the answer 
is Yes to any of these 
questions. If you 
have experienced 
problems, you must 
answer questions 
about this on the next 
screen. 
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The next series of 
screens ask about 
criminal convictions, 
penalties, war crimes 
and terrorist 
activities. You must 
answer all the 
questions. 
 
If you answer Yes to 
any of these 
questions please 
contact us for advice. 
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You must answer this 
question accurately. 
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You must answer this 
question accurately. 
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You must answer this 
question accurately. 
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You must answer this 
question accurately. 
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Answer the questions 
about your previous 
employers in the 
areas of work 
displayed on the 
screen. 
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You will now need to 
open your CAS 
statement to be able 
to answer the next 
set of questions 
accurately. This was 
emailed to you by the 
University.  
 
You should enter the 
sponsor license 
number as listed on 
your CAS. You must 
enter the name and 
address as shown 
here, not the 
college where you 
will study.  
 
Enter UAL’s sponsor 
licence number: 
ERJ0405C4 (note 
that 0 is a number, 
not a letter) Enter the 
following details  
• Sponsor’s address: 
272 High Holborn  
• Town/City: London 
• Postcode: WC1V 
7EY 
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Select Higher 
Education Provider 
with a track record of 
compliance 
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Enter course start 
date on CAS 

 

Enter course end 
date on CAS 
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Enter your main site 
of study as listed on 
your CAS. This will 
be your college and 
its official address 

 

 
You may have 
applied for your 
course through 
UCAS if you are 
going to be studying 
an undergraduate 
course. Your UCAS 
number will be on 
your CAS or on any 
correspondence you 
have received from 
UCAS. 
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Answer NO 

 

This question is asking if 
your studies in the UK 
are being funded by an 
official financial sponsor. 
Only certain types of 
financial sponsors are 
acceptable for visa 
purposes. If you’re 
receiving US student 
loans e.g. FAFSA, this is 
not official 
sponsorship.  
 
Visit our guide to 
understand who can be 
an official financial 
sponsor. For example, 
parents are not official 
financial sponsors even if 
they are paying for your 
study in the UK.  
 
If you’re officially 
financially sponsored and 
your sponsor is providing 
all your tuition fees and 
your required 
maintenance, then you 
should tick ‘Letter of 
official financial 
sponsorship.’  
 
If you’re being officially 
financially sponsored but 
your sponsor is only 
providing part of the 
required funds, then you 
must answer ‘I am not 
being wholly sponsored’. 
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You will now need to 
open your CAS 
statement to be able 
to answer the next 
set of questions 
accurately. This was 
emailed to you by the 
University or your 
agent.  
 
The name of the 
sponsor institution is 
the University of the 
Arts London. Enter 
your course name as 
listed on your CAS 
and the qualification 
level is also listed on 
the CAS. 
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Tick no even if you 
have paid towards 
your accommodation 
as payments made to 
UAL are not 
considered for this 
particular question. 



                                                                               Student Visa – guide to the online application form – OUTSIDE the UK 

 48 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Enter your total 
course fees as listed 
on your CAS. 
Confirm if you have 
paid any of your 
course fees or not 
and the amount that 
has been paid.  
 
If you make any 
further tuition fee 
payments after your 
CAS has been 
emailed to you, this 
must be confirmed 
on your CAS. 
Otherwise, you must 
provide a receipt 
issued by UAL 
confirming the 
amount of fees paid. 
You will find this 
receipt in your 
student portal. 
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 If you are receiving a 
loan that meets the 
requirements of the 
Student visa, then 
answer Yes, 
otherwise click No. 
Full details are in our 
guide or contact us 
for further advice. 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

If you’re using a bank 
account with your 
name on it to prove 
that you meet the 
financial 
requirements, click 
Yes. 
 
If not, choose No. 
You will then be 
asked if you are 
using a bank account 
in your parents or 
legal guardian’s 
name. You will need 
to choose Yes or No.  
 
You will choose No if 
you are meeting the 
financial 
requirements through 
an acceptable 
educational loan. 
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You will now be 
asked to check your 
answers which you 
should do carefully.  
 
At this point, you can 
log out of your 
application and 
request a document 
and form check 
from our service. 
Details are at the end 
of this document.  
 
Please allow 5 
working days for a 
response, noting that 
if you choose to go 
ahead and pay for 
your IHS and visa 
fee, you will not be 
able to correct any 
mistakes that an 
adviser may find in 
your form. You will 
be advised to start a 
new form, pay the 
immigration fees 
again and wait for a 
refund from UKVI of 
the original fees paid. 
 
If you request a 
document check, do 
not go past this 
point until the 
Student Adviser has 
confirmed that you’re 
ready to apply. 
Remember, the date 
you pay for your 
application is 
considered to be 
your application date, 
not the date you 
enrol biometrics. 
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On the next screen, 
you will see a list of 
documents based on 
the answers you 
have provided in your 
form. Our screen to 
the left is just an 
example so it may be 
different to what you 
see on your form. If 
you are being asked 
to provide a 
document which you 
do not have, you may 
have answered a 
question incorrectly 
in your form. Click on 
‘Application’ at the 
top of the screen to 
review your form 
again 
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Please read the 
conditions and 
confirm. 
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You must accept the 
declaration. You will 
not be able to make 
any further changes 
to your application 
form once you accept 
the declaration 
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You are now directed 
to the Immigration 
Health Surcharge 
(IHS) website to get 
an IHS number. Click 
Go to IHS website. 
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Further help and guidance 

UK Visas and Immigration: 

Student Route Caseworker Guidance 

https://www.gov.uk/government/publications/points-based-system-student-route  

University of the Arts London 

Visa Document Checking Service 

If you are studying on one of the following courses, you will be contacted by email with information 

about how your documents can be checked and when to attend workshops for completing the 

online application form.  

• Pre-sessional English 

• Preparation for BA 

• Pre-degree: Online 

 

If you are not studying on one of the courses above and would like the Student Advice Service to 
check your form and documents before paying for your visa application, please email 
student.advisers@arts.ac.uk. with the following documents and wait for our feedback before 
submitting your visa application online.  

At peak periods it will take up to 5 working days to receive feedback on your documents. 

1. A copy of your CAS statement 

2. Passport and current UK visa (if applicable) 

3. Financial documents including any necessary parental evidence 

4. Qualifications listed on your CAS 

5. Confirmation of which country you'll submit your visa application 

6. A copy of your part completed visa application (up to the 'Declaration' section) 

7. Your Student ID number. 

 

 

https://www.gov.uk/government/publications/points-based-system-student-route
mailto:student.advisers@arts.ac.uk
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Contact us 

• Email: student.advisers@arts.ac.uk – Please always include your full name and UAL 

student ID number. 

• Telephone: +44 20 7514 6900 (Currently the lines are open between 10 am and 4 pm). 

• Search ‘immigration’ on www.arts.ac.uk to access our application guides or visit the Student 

Advice Service web page. 

 

UK Council for International Student Affairs (UKCISA) 

UKCISA provide up-to-date immigration, fees and international student experience information for 

students and colleagues working with them. https://www.ukcisa.org.uk/.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Published May 2025. University of the Arts London has taken every reasonable effort to ensure the accuracy and 
currency of this document. Information can change at very short notice, so we ask that you seek further advice from 
us before acting on its content. University of the Arts London does not take any responsibility for the content of 
external websites. Front cover illustrations by Ewelina Skowronska, Camberwell College of Arts, MA Illustration, 2015. 

 
. 

 

If you have any queries about your CAS, you should email the person who sent your CAS 

to you. The Student Advice Service do not have access to your CAS. 

 

mailto:student.advisers@arts.ac.uk
http://www.arts.ac.uk/
https://www.arts.ac.uk/students/student-services/student-advice-service
https://www.arts.ac.uk/students/student-services/student-advice-service
https://www.ukcisa.org.uk/

