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UAL Freedom of Information Publication Scheme 

Freedom of Information: Quarterly Compliance Statistics 
Last updated May 2025 

 

This report summarises how the University met its statutory obligations for the period 
of January 2019 to March 2025. The report covers compliance with the Freedom of 
Information Act 2000 and Environmental Information Regulation 2004, as part of our 
annual reporting to the University’s Audit Committee. We are publishing this data in 
line with the Information Commissioner’s Office guidance. 

The figures provided below show the number of Freedom of Information Act requests 
and Internal Reviews responded to and the percentage of those responses that were 
within the 20-working day response time. 

 

  

https://ico.org.uk/media/for-organisations/documents/definition-documents-2021/4018877/dd-higher-education-institutions-20211029.pdf
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Freedom of Information: Quarterly Compliance Statistics 2025 
 

January 2025 – March 2025 

Total number: 76 
Responses within deadline: 97% 
Full responses given: 45 
Partial responses given: 25 
Requests refused in full: 2 
Internal reviews received: 3 
  



 

 
 

     
 

  

 
   

  
  
  

 
 

   

  
 

  
  
  

 
 

  

  
   

 
  
  

  
 

   

  
   

  
  
  

 
 

   

  
   

  
  
  

   

Freedom of Information: Quarterly Compliance Statistics 2024 

2024 Annual Summary 

Total: 213 
Responses within deadline: 95% 
Full responses given: 115 
Partial responses given: 74 
Requests refused in full: 17 
Internal reviews received: 1 

January 2024 – March 2024 

Total number: 48 
Responses within deadline: 87% 
Full responses given: 22 
Partial responses given: 19 
Requests refused in full: 5 
Internal reviews received: 0 

April 2024 – June 2024 

Total number: 51 
Responses within deadline: 90% 
Full responses given: 23 
Partial responses given: 19 
Requests refused in full: 6 
Internal reviews received: 1 

July 2024 – September 2024 

Total number: 52 
Responses within deadline: 98% 
Full responses given: 27 
Partial responses given: 21 
Requests refused in full: 4 
Internal reviews received: 0 

October 2024 – December 2024 

Total number: 62 
Responses within deadline: 100% 
Full responses given: 43 
Partial responses given: 15 
Requests refused in full: 2 
Internal reviews received: 0 
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Freedom of Information: Quarterly Compliance Statistics 2023 

2023 Annual Summary 

Total: 226 
Responses within deadline: 84% 
Full responses given: 116 
Partial responses given: 66 
Requests refused in full: 34 
Internal reviews received: 8 

January 2023 – March 2023 

Total number: 52 
Responses within deadline: 88% 
Full responses given: 31 
Partial responses given: 11 
Requests refused in full: 8 
Internal reviews received: 2 

April 2023 – June 2023 

Total number: 55 
Responses within deadline: 84% 
Full responses given: 35 
Partial responses given: 13 
Requests refused in full: 4 
Internal reviews received: 2 

July 2023 – September 2023 

Total number: 72 
Responses within deadline: 83% 
Full responses given: 32 
Partial responses given: 25 
Requests refused in full: 11 
Internal reviews received: 1 

October 2023 – December 2023 

Total number: 47 
Responses within deadline: 80% 
Full responses given: 18 
Partial responses given: 17 
Requests refused in full: 11 
Internal reviews received: 3 
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Freedom of Information: Quarterly Compliance Statistics 2022 

2022 Annual Summary 

Total: 209 
Responses within deadline: 92% 
Full responses given: 118 
Partial responses given: 40 
Requests refused in full: 28 
Internal reviews received: 12 

January 2022 – March 2022 

Total number: 73 
Responses within deadline: 96% 
Full responses given: 30 
Partial responses given: 20 
Requests refused in full: 18 
Internal reviews received: 5 

April 2022 – June 2022 

Total number: 42 
Responses within deadline: 88% 
Full responses given: 23 
Partial responses given: 6 
Requests refused in full: 5 
Internal reviews received: 1 

July 2022 – September 2022 

Total number: 54 
Responses within deadline: 94% 
Full responses given: 35 
Partial responses given: 12 
Requests refused in full: 4 
Internal reviews received: 6 

October 2022 – December 2022 

Total number: 40 
Responses within deadline: 85% 
Full responses given: 30 
Partial responses given: 2 
Requests refused in full: 2 
Internal reviews received: 0 
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Freedom of Information: Quarterly Compliance Statistics 2021 

2021 Annual Summary 

Total: 234 
Responses within deadline: 82% 
Full responses given: 112 
Partial responses given: 94 
Requests refused in full: 104 
Internal reviews received: 5 

January 2021 – March 2021 

Total number: 74 
Responses within deadline: 73% 
Full responses given: 33 
Partial responses given: 23 
Requests refused in full: 75 
Internal reviews received: 0 

April 2021 – June 2021 

Total number: 56 
Responses within deadline: 73% 
Full responses given: 34 
Partial responses given: 14 
Requests refused in full: 7 
Internal reviews received: 0 

July 2021 – September 2021 

Total number: 53 
Responses within deadline: 89% 
Full responses given: 23 
Partial responses given: 17 
Requests refused in full: 13 
Internal reviews received: 0 

October 2021 – December 2021 

Total number: 51 
Responses within deadline: 100% 
Full responses given: 22 
Partial responses given: 20 
Requests refused in full: 9 
Internal reviews received: 5 
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Freedom of Information: Quarterly Compliance Statistics 2020 

2020 Annual Summary 

Total: 231 
Responses within deadline: 89% 
Full responses given: 112 
Partial responses given: 75 
Requests refused in full: 43 
Internal reviews received: 5 

January 2020 – March 2020 

Total number: 65 
Responses within deadline: 97% 
Full responses given: 30 
Partial responses given: 24 
Requests refused in full: 11 
Internal reviews received: 1 

April 2020 – June 2020 

Total number: 35 
Responses within deadline: 85% 
Full responses given: 20 
Partial responses given: 11 
Requests refused in full: 4 
Internal reviews received: 0 

July 2020 – September 2020 

Total number: 64 
Responses within deadline: 83% 
Full responses given: 27 
Partial responses given: 22 
Requests refused in full: 15 
Internal reviews received: 1 

October 2020 – December 2020 

Total number: 67 
Responses within deadline: 90% 
Full responses given: 35 
Partial responses given: 18 
Requests refused in full: 14 
Internal reviews received: 3 
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Freedom of Information: Quarterly Compliance Statistics 2019 
2019 Annual Summary 

Total: 266 
Responses within deadline: 91% 
Full responses given: 145 
Partial responses given: 78 
Requests refused in full: 39 
Internal reviews received: 8 

January 2019 – March 2019 

Total number: 85 
Responses within deadline: 94% 
Full responses given: 44 
Partial responses given: 22 
Requests refused in full: 15 
Internal reviews received: 2 

April 2019 – June 2019 

Total number: 62 
Responses within deadline: 87% 
Full responses given: 28 
Partial responses given: 21 
Requests refused in full: 13 
Internal reviews received: 1 

July 2019 – September 2019 

Total number: 66 
Responses within deadline: 88% 
Full responses given: 38 
Partial responses given: 23 
Requests refused in full: 5 
Internal reviews received: 2 

October 2019 – December 2019 

Total number: 54 
Responses within deadline: 98% 
Full responses given: 35 
Partial responses given: 13 
Requests refused in full: 6 
Internal reviews received: 3 
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