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The Summer Hardship Fund is available to all University of the Arts students attending a full-time course, or a part-time course that is studied at a minimum intensity of 50% of the full-time course. Part time awards will be given on a pro rata basis. Students who have a disability which prevents them from studying at least 50% of a full-time course are eligible to be considered for assessment if studying at least 25% of the full-time course.

Students who have been previously made an award from the Summer Hardship Fund for the 2024-2025 academic year, must evidence an exceptional change of circumstances, as to why their circumstances merit additional financial support from the Summer Hardship Fund.

To be eligible for a payment from this fund, students will need to have an annual household income that is below £55,000.

The Fund will treat the following groups as a priority for assessment if the student is able to provide supporting documents to evidence meeting the priority group(s) described below. Students: 

· [bookmark: _Hlk152083631]with caring responsibilities
· who are care leavers (undergraduate students only)
· with disabilities and chronic medical conditions which may affect paid employment
· who are estranged from both parents (to be considered estranged from your parents, you must be under 25 years old, and you won’t have had any written or verbal contact with either parent and this is unlikely to change. Estrangement is usually for a period of at least twelve months) This priority group is only applicable to undergraduate students.
· with significant debts
· who have been a victim of fraud resulting in unexpected hardship
· who have experienced exceptional unexpected circumstances which can be documented - may include but is not limited to costs incurred due to bereavement of a parent/guardian/sibling, within the last 12 months; loss of earnings. 

The award will be based on eligibility for the above-mentioned priority groups. Awards are capped at a maximum of two priority groups. 

If you have received an award for any of the priority groups in the 2024-2025 academic year, your application will not be considered for this priority group. 

You must declare ALL sources of income. You must demonstrate that you have made suitable provision to fund your studies. Applications from students who cannot show the means to support themselves through a loan from Student Finance and other educational loans from your home country, savings or other means are unlikely to succeed.

If you are in receipt of state benefits, you must declare and evidence ALL receipt of benefits, both within your bank statements, as well as your benefit entitlement letter(s).

The award is for maintenance only; no award will be made for tuition fees.
Summer Hardship Fund if they can demonstrate financial hardship and meet the eligibility criteria for support from the fund.
 
There is no guarantee that any applicant will be eligible for an award.

Awards are paid in one instalment.

We will notify you of the decision on your application within 20 working days of receipt of your application, providing all details and full supporting evidence are supplied. If any evidence is missing, the decision on your application will be delayed.

Appeals will not be accepted unless a material error has been made in the assessment. 
 
If you have received an award from the Summer Hardship Fund and experience a significant change in your circumstances, you do not need to complete another form.  Send us a supporting letter and further evidence to demonstrate this change in your circumstances.
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1. General Eligibility – Please fill in all the sections. If you leave any section blank, your application may remain incomplete, and you will not be able to submit the application. Please fill in your monthly income sections as accurately as possible. If a question is not applicable to you, please fill in £0.00 in amount otherwise the section will remain incomplete. You must declare ALL sources of income and if you have a partner, please include your partner’s income in this section. A ‘partner’ means a spouse (husband or wife), a civil partner, a person ordinarily living with you as a spouse or civil partner.

2. Personal and Course Details – Pre-populated. No text required.

3. Student Written Statement – Please explain any financial difficulty and why your situation merits financial support. Applications indicating poor management of funds are likely to be refused. You need to demonstrate you have exhausted all potential sources of financial assistance and made realistic provision at the start of the course to fund both the course tuition fees and living costs for the duration of the course.

4. Data Protection - This privacy notice sets out how any personal data we collect will be processed for the purpose of processing your application and assessing your eligibility. UAL’s retention policy is 6 years from application.

5. Declaration & Consent - Please confirm your consent for your circumstances to be discussed outside the Student Funding Service and to give consent to be considered for additional grants by the Student Funding Service. You may withdraw your consent to share your health information with UAL Student Funding Service and our external partnership sponsors at any time by contacting the Student Funding Team. Please note that this may result in your application and/or award being withdrawn if we are no longer able to determine your eligibility for support.
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Closing date:

All applications must be received by Friday 26 September 2025.
N.B. We cannot accept applications that are incomplete or arrive late.
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Applications for the Summer Hardship Fund must be made by filling in an online application form via the funding tab in the UAL Student Portal.
In addition to the online application form, you will need to upload the following supplementary materials uploaded to the student portal:

1. Evidence of your household income (UG Home Students Only)
I. A copy of the Student Finance Entitlement Letter for 2024/25 academic year (all pages)

2. [bookmark: _Hlk169282192]Evidence of your household income (All other students, except UG Home)
I. Evidence of parents/guardian Household Income
Translated and original copies should be provided if the original copy is not in English language. You can annotate supporting documents that are not originally in English. You do not need to use a registered/certified translator.
If you are under 25 years old and supported by your parent(s)/guardian, please provide:
I. Copies of your parent/guardian and their partner’s annual tax statements OR
II. Copies of your parent/guardian and their partner’s payslips covering a period of three months OR
III. A copy of your parent/guardian and their partner’s state benefit(s) notification associated with income (all pages) AND
IV. Other types of personal income including share certificates or dividend statements for stocks, shares, or bonds.
V. 3 months of student’s most recent bank statements for all accounts
If you are under 25 years old and independent, please provide:
I. A copy of your payslips covering a period of three months OR
II. A copy of your annual tax statements OR
III. A copy of any state benefit(s) award notification associated with income (all pages) AND
IV. Other types of personal income including share certificates or dividend statements for stocks, shares, or bonds
V. 3 months of student’s most recent bank statements for all accounts
VI. Please note that you’re an independent student if you care for a person under the age of 18, if you’re 25 or over on the first day of the academic year, if you’ve been married or in a civil partnership, if you have no living parents or, if you’ve supported yourself without any financial assistance from parents or relatives for at least three years before the start of your course
If you are over 25 years old, please provide:
I. Copies of you and/or your partner’s payslips covering a period of three months OR
II. A copy of you and/or your partner’s annual tax statements OR
III. A copy of you and/or your partner’s state benefit(s) notification associated with income (all pages) AND
IV. Other types of personal income including share certificates or dividend statements for stocks, shares, or bonds
V. 3 months of student’s most recent bank statements for all accounts

3. A copy of your full tenancy agreement
I. Monthly rental contributions must be evidenced within your bank statements.
II. If you are residing in the family home and are making monthly contributions, you will need to evidence this in your bank statements as well as provide a letter/email from your parent/ guardian confirming the arrangement.

4. 3 months of your most recent bank statements for all accounts you are an account holder of including savings accounts.
I. Bank statements for the last 3 months must show the student’s name and address.
II. Screenshots and spreadsheets of transactions are not acceptable.
III. Any branch of your high street bank will provide printed and stamped copies of your bank statements for free.

5. Priority Group Evidence - Caring Responsibilities
I. Birth certificates for children under 18years old.
II. Evidence to demonstrate adults who are financially dependent on you.

6. Priority Group Evidence - Care Leavers (undergraduate students only)
I. Written confirmation of current or previous looked-after status from the relevant local authority e.g. Social Worker
II. Evidence could be a letter or an email but must be clearly from the Local Authority

7. Priority Group Evidence - Disabilities and Chronic Medical Conditions which may affect paid employment.
I. Recent fitness for work note from your doctor/GP.
II. Recent letter from your doctor/GP/hospital.
III. Translated and original copies should be provided if the original copy is not in English language.

8. Priority Group Evidence - Estranged from both parents.
I. This priority group is only applicable to undergraduate students.
II. Estranged means you are under 25 and do not have any contact with either of your parents for a significant period of time (at least 12 months), and that this is unlikely to change.

9. Priority Group Evidence - Significant Debts
I. Bailiffs / debt collection letters that have been escalated to a third-party debt management company.
II. Overdue rent letters.

10. Priority Group Evidence - Victim of Fraud resulting in unexpected hardship
I. Crime Reference Number of Police Report.
II. Evidence of fraud e.g., text/email exchange or letters (screenshots accepted).

11. Priority Group Evidence - Exceptional Unexpected Circumstances (Bereavement)
I. Bereavement of parent/guardian/sibling in the last 12 months whilst enrolled on a UAL course.
II. [bookmark: _Hlk152086878]Evidence of costs incurred due to bereavement for a parent/guardian/sibling in the last 12 months.

12. Priority Group Evidence - Exceptional Unexpected Circumstances (loss of earnings)
I. Redundancy letter(s) impacting your parents/guardian income or student’s income.
II. Annual tax statements for the last two years to evidence change in income.

NB: If you have any technical issues when uploading your supporting documents to the student portal, please upload your documents via our online enquiry form 
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Step 1:
After you submit your application, it will be assessed by the Student Funding Service at University of the Arts London. We’ll initially assess your annual household income to ensure you meet the eligibility criteria. 
N.B. further evidence may be requested at a later date in order to complete the assessment.
	
Step 2:
Candidates who meet the annual household income threshold will be assessed for the priority group element of the award and relevant supporting documents provided.
N.B. further evidence may be requested at a later date in order to complete the assessment.

Step 3:
An award will be made based on meeting the household income threshold, previous award in 2024-2025 academic year and priority group(s). All students will be emailed regarding the outcome of their application 20 days from submission of completed application form and relevant supporting documents.
N.B. If we need to contact any applicant for further / missing evidence, the 20-day application processing time will start from when we receive the relevant / additional documentation and not when the application was initially submitted. Missing evidence will delay your application.
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The following terms and conditions apply to all applications for the Summer Hardship Fund:
· The award will provide a contribution towards your course costs and living costs.

· The award will not consider applications for tuition fees payment.

· The award is intended as a safety net for students in financial difficulty and will provide a contribution to support students in financial difficulty. It is not a main source of support and cannot be used to cover all your costs to include rent, utilities, tuition fees etc. Students will still be expected to plan for and make provision for these costs.

· Undergraduate Home students applying for the fund must have applied for the means tested element of the student maintenance loan in order to be considered for an award from the Summer Hardship Fund.
· Postgraduate home students must apply for the Student Finance postgraduate loan in order to be considered for an award from the Summer Hardship Fund.

· International students must have applied for educational loans and statutory loans from their home country in order to considered for an award from the Summer Hardship Fund.

· Payments will be paid via BACS in one instalment.

· When assessing financial hardship for the Summer Hardship Fund, the University considers any household income of £55,000 per annum or below as the criteria for financial hardship.

· Applicants may withdraw consent to share information with the Student Funding Service and external partnership sponsors at any time by contacting the Student Funding Service via our online enquiry form. This may result in the application and/or award being withdrawn if UAL is longer able to determine eligibility for support.

· Award recipients are expected to attend all timetabled classes and tutorials. The only exception to this is periods of absence due to illness and extenuating circumstances. Attendance will be monitored and any student with a poor attendance record may risk their award being terminated.

· The award will be terminated if registration/enrolment lapses on any grounds other than a temporary suspension of study due to extenuating circumstances
N.B. Any absence due to extenuating circumstances must follow university procedures 

· No applicant for the award should make any decisions regarding their enrolment, financial arrangements, accommodation or other matters that rely on the outcome of their application being successful. 

· No applicant is guaranteed the maximum award of the Summer Hardship Fund. Awards are based on individual circumstances and meeting the criteria for the fund. 

· If you have received an award from the Hardship Fund and experience a significant change in circumstances, you do not need to complete another form.  Send us a supporting letter, bank statements for the last 3 months for all accounts and further evidence to demonstrate this change in your circumstances.

· All applicants will be informed of the final decision via email. Emails will be sent to the UAL email address.
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Please contact the Student Funding Service via our online enquiry form for assistance or with any queries relating to the application process and this scholarship, or visit our Scholarships Search page.
If you are unable to upload your supporting documents on the student portal, please contact the Student Funding Service via our online enquiry form 
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